Enunblii KOHCYJbTAIMOHHBIN HeHTP PocmoTpedHaa3opa

B naugane 2019 roga ®eaepanbHoii c1yk00i 1o Ha30py B cepe 3amuThl MpaB MmoTpeouTeNeH
u Onaromonyuusi yenoBeka (Pocmorpebnamzopa) Obut co3nad EquHBIH KOHCYJIbTAUMOHHBIN HEHTP
Pocnorpednamzopa 8-800 — 555-49-43 (nagee - EKII PociorpedHanzopa).

D10 eauHbIi MHMOPMAIMOHHBIA KaHaJ, NpeIHA3HAUYEHHBIH M OpraHu3anuu o0padoTKH
IIOCTYNAIOIIMX 3BOHKOB OT rpaxnaadn Poccuiickonn ®enepanuyu, HWHOCTPAHHBIX TIPaKIaH,
IIpeICTaBUTENEN IOPUANUECKUX JIMI U MHIMBUYaJIbHBIX NPEAIPUHUMATENICH.

OynkuuonupoBanue EKIL] PocnorpebHan3opa HampaBiieHHO Ha IMOBBIIIEHUE JTOCTYITHOCTU H
KayecTBa KOHCYJIbTHUPOBAHUS HACEJICHUS, ONEPATUBHOTO Pa3pelIeHUs] HeOJIAronody4YHbIX CHUTYaIHi,
CBOEBPEMEHHOT0 TepeHaInpaBlieHuss 00palleHuil B roCcylIapCTBEHHbIE OpraHbl B COOTBETCTBUU C HMX
KOMIIETEHIIUEH.

Bce 3Bonku, mocrynaomue B EKL Pocnorpednag3opa ¢ MOOMJIBLHOIO0 WM TOPOACKOIO
TesqedoHa, 3aperucTpupoBaHHoro B P@® v Haxoasimierocsi HAa TEPPUTOPHM CTPAHbI, SIBJIAKOTCH
BECIIJIATHBIMMU.

Hns opranmzanun padbotsl EKIL[ Pocniorpebnamzopa, B . Cankt — IletepOypr Obl1 co3ngan
KOJUI — LeHTp. Oneparop LeHTpa MPpH MOCTYIIEHUH 3BOHKA OCYILIECTBIISIET CIEYIOIIMNE NEHCTBUS:

- BBIIIOJIHSIET IEPBUYHYIO 00pabOTKy oOpalleHus;

- TMPEeAOCTaBIsEeT CHpaBoyHyl0 HHpopManuio (o TenedoHax, aapecax, PACHOJIOKEHUH MU
BpeMeHU paboTsl YrpasieHus u LleHTpos);

- IepeHanpaBJsieT BbI30B, HE OTHOCSIIEHCs K KomnereHuu PociotpedbHansopa;

- pa3bACHAET MOPAJOK [10JIa4l TMCbMEHHOTO O0pAaICHNUS;

- IEpPEHANPABISET BBI30B B TeppUTOpHaIbHOE YmpaBieHue u KoHcynbTanuoHHbli LleHTp
(PocrioTpebHan3opa) B TOT peruoH, C KOTOPOTO TOCTYNMUJIO oOpalieHue, id JalbHeHIero
KOHCYJbTUPOBAaHUS TpaKJaH, a TaKKe PEKOMEHAALNU OOpaTUTHhCS Ha JIMYHBIA IMpHEM, B cilydae
HE0OXOIMMOCTH aHAJIN3a JOKYMEHTOB OTPEOUTENS).

LlenTp GYHKIMOHMpPYET B KPYIJIOCYTOYHOM peKuMe Oe3 BBIXOJHBIX JHEW Ha PYCCKOM H
AHTJIMICKOM sA3BIKAX, IIPEIHA3HAYeH JUIsl OKa3aHWs KOHCYJIbTAaTHUBHOW IIOMOIIM TpaxkJaHaM U
IOPUANYECKHUM JIMI[AaM 110 BOIIPOCaM CAHHTAPHO-3NHMIEMHOJOTHYEeCKOro 0JI1aronoay4usi HaceleHMs
U 3aI0UTHI IPAB NOTPeOuTeIe.

Koncynprantsl Ynpasnenus u LleHTpoB BIpaBe B OJHOCTOPOHHEM IOPSIIKE INPEKPATUTH
pasroBop B ciydae:

- MCII0JIb30BAHNS HEHOPMATHUBHOM JIEKCUKH;

- OCKOpOJICHHS;

- INTOXOM CIBIIINMOCTH,

- HEBO3MOXXHOCTH YCTAaHOBUTH CYTh OOpallieHHs.

Taxke CTOUT OTMETUTb, UTO JUIsI OOECledYeHHs KauecTBa OOCIYKUBAHHs, BCE Pa3rOBOPHI
3aMHCHIBAOTCS.

O0pamaem BHuManume! IlucbmeHnHble oTBeThl Ha oOpamieHust norpedurteneir B EKI]
PocnorpebHan3zopa He MpeoCTaBISIOTCS.

B ToMm ciyuae, ecnu mocie mepeHanpaBlieHUs BbI30BAa ONEPATOPOM KOJ-IEHTPa, COTPYIHUKU
KOHCYJIbTAIlMOHHOTO IIEHTpa HE CMOTJM OTBETUTh IMOTPEOUTENI0 B CHIYy CBOEH 3aHITOCTH, JIMOO
3BOHOK OBbUI OCYIIECTBIEH B Hepabouee BpeMs, TO 1ocjie TOJIyYeHHS COOTBETCTBYIOLIEH
uHpOpMaILUY, OHU TEPE3BOHAT MOTpPeOuTENto (B pabouee BpeMs) ¢ LEIbI0 MPOKOHCYIbTHPOBATDH I10
MHTEPECYIOIIEMY BOIPOCY.

IIpn 3TOM CcymecTByeT INepedyeHb BONPOCOB, KOTOPbIe He OTHOCATCA K KOMIIETCHIUH
Pocnorpednanzopa, a UMEHHO:



- OGmecTBeHHas 6e30macHOCTh U mopsinok (MBIl PD);

- Menuuuna u nekapctBeHHoe obecneuenue (PoczapaBranzop);

- Peanmzanus 6en3una u ero kadectBo (Poccrangapr);

- Tpynosble ciopsl (I"'ocyaapcTBeHHass HHCIEKIUS TPYia);

- [ToBeimenue 1ieH (Ynpasienune denepaibHOW aHTUMOHOIIOJIBHON CITYXKOBI);

- Hanmnunsie nenexublie pacuetsl (DenepasibHast HAJIOroBasi Ciiyx0a);

- Hapymenuss mpu cTpouTeNnbcTBE OOBEKTOB pPA3JIMYHOTO HA3HAYEHUS, CaMOBOJIbHBIC
MOCTPOMKHU U MPUCTPOHKU K 0OBEKTaM KalUTAIBHOTO cTpouTesbeTBa (MHCIEKIus rocyJapCTBEHHOTO
CTPOUTEIBLHOTO HAA30pA).

B Tom ciyuae, eciiv morpeduTes]ib (C BOIpOCaMH IO 3alllUTE MpaB MOTpeOuTeneil) He cMOT
no3Bonutbes B EKI] Pocnorpebnanzopa na Tenedon 8-800 — 555-49-43, To MOXHO 3BOHHUTH B
KOHCYJIbTAI[HOHHBIN 1eHTp B T. Mpkytcke mo teir. 8(3952)22-23-88.

[ToaroToBiIeHO C UCNIOJIB30BAHUEM MaTeEpHUaia CaiuTa:
https://zpp.rospotrebnadzor.ru/
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